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Lifeline 
www.lifelinesys.com 

 
 
ADDRESS:                                                 TELEPHONE NUMBERS: 
 
Lifeline                                 Base: Call Toll Free #  
111 Lawrence St.                                       Toll: 1-800-380-3111 
Farmingham, MA 01702                             Fax: N/A  

 
 

 
Eligibility Criteria: Anyone… insurance does not cover these 

types of systems. 
  

 
  

Appointment Needed: Must call number for information and 
installation. 

 
  
 

Cost of Service to Clients: One time installation fee $50-$100; then 
cost is $35 or $45 per month depending 
on type of unit installed. 

 
 

Description Of Services: Personal Help Button 
The completely waterproof 
button/pendant worn by Lifeline 
subscribers which is pressed to call for 
assistance. 

CarePartner Telephone 
The special telephone unit that works 
with the Lifeline Personal Help Button to 
provide protection to subscribers. This 
specially designed telephone also offers 
several useful and convenient features 
for everyday living including the ability to 
play personalized reminders. 


